
Filing of Complaint on Investor Grievance ID and Escalation Matrix: 

For details on Grievance Redressal Mechanism, please refer the investor charter below. In case you wish to file a 

complaint/ know the status of your complaint filed on designated email ID, please write to Investor Grievance ID.: 

india.compliance-in@nomura.com quoting your Ticket Number. 

Should you not receive any response within 15 days and you wish to escalate the matter, you may report such 

complaints to escalation contacts mentioned below: 

Details of Contact Person Address Contact No. Email ID 

Compliance 
Officer 

Ms. Pratiksha 
Tondwalkar 

Corporate address: 
Ceejay House, 11th 
Level, Plot F, 
Shivsagar Estate, Dr. 
Annie Besant Road, 
Worli, Mumbai 400 
018. 

Direct: +91 22 
403 74904 
 

Direct: 
Pratiksha.tondwalkar@nomura.com 
 
Generic: 
India.compliance-in@nomura.com  
 
 
 

Whole Time 
Director and 
Designated 
Director 

Mr. Kishore Iyer 
 

Direct: +91 22 
403 75391 

Direct:  
Kishore.iyer@nomura.com 
 
Generic: 
countryhead@nomura.com   
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