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Welcome to our global community  
affairs report

This report details our volunteering, grant making and fundraising activities around 
the world in the last year and provides an overview of the way we have worked 
to promote education and the regeneration of our communities – all in support of 
future generations.

Our programs around the world cater for the specific needs of each of our local markets and communities. While Asia remains the 
center of our business model, you’ll find that the regional offices have very active programs to address local needs, from London 
to Powai, Hong Kong to New York. Read on to find out why we are involved in investing for future generations and the positive 
impact on those most in need in the last year.

Nomura is a leading financial 
services group and the 
preeminent Asian-based 
investment bank with 
worldwide reach. Nomura 
provides a broad range of 
innovative solutions tailored 
to the specific requirements 
of individual, institutional, 
corporate and government 
clients through an 
international network in over 
30 countries.

Based in Tokyo and with 
regional headquarters 
in Hong Kong, London, 
and New York, Nomura 
employs over 27,000 staff 
worldwide. Nomura’s unique 
understanding of Asia enables 
the company to make a 
difference for clients through 
three business divisions: 
retail, asset management and 
wholesale (global markets 
and investment banking).



Driving global change,  
responding to local needs

In all our work with local communities, our approach is 
underpinned by a desire to make life better for future 
generations. In practice, this means investing in young 
people and leveling the playing field, so that everyone has 
a better chance to grow and succeed, regardless of their 
socioeconomic background.

Around the world we are 
realizing this ambition in 
different ways, reflecting the 
specific needs and cultures 
of the various regions in 
which we work. In Japan 
we focus on how young 
people can contribute to the 
real economy by equipping 
them with the knowledge of 
finance and economics to 
build successful lives. In other 
parts of Asia, employees 
regenerate their communities 
by developing their own 
philanthropic activities. 

In EMEA, we have multiple, 
long-term partnerships 
with charities and local 
organizations providing cash 
grants and volunteers; and 
an award-winning fundraising 
partnership. In the Americas 
we support international 
exchanges that build cultural, 
educational and economic 
bridges between the US and 
Japan, as well as, provide 
cash grants to local and 
international charities  
and organizations.

Across all regions our people 
have, in their thousands, 
participated in projects with 
enthusiasm, imagination 
and a genuine desire to 
contribute. While some 
of our Community Affairs 
programs are relatively new, 
in every region we are firmly 
focused on ensuring the 
derived benefits are enjoyed 
for the long-term. Through 
our business and through our 
work in the community, we 
will continue to support many 
generations to come.
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Our industry has undergone significant change and like 
many of our peers, maintaining the trust of our clients 
and shareholders has become a priority. But gone are the 
days where only the bottom line matters, where social 
responsibility is a nice-to-have. Now, more than ever, 
investing in the communities where we operate is an integral 
part of our business model.

Every day we think creatively 
for our clients and our 
capacity for innovation also 
gives us the ability to drive 
societal change – that is at 
the heart of our Community 
Affairs program. We strive to 
help our future generations 
face the challenges of  
today’s economic climate  
to create a secure and 
prosperous society.

Our approach has always 
been to build strong working 
relationships with people and 
organizations on the ground. 
That’s why our employees are 
so vital to our efforts – 
whether it’s through their 
volunteering, fundraising 
activities or direct financial 
donations. The response from 
our people to the devastating 
earthquake and tsunami of 
March 2011 in Japan, reflected 
our spirit and the effectiveness 
of regional efforts. We were 
incredibly moved to see how 
quickly everyone mobilized in 
the face of the disaster and 
would like to extend our 
thanks to those who selflessly 
gave up their time and money 
to help those affected. 

We firmly believe that our 
contributions set us apart in 
the eyes of our stakeholders 
and we will continue to 
support community work as 
part of our overall strategy in 
being fit for the future.

Fit for the future for our  
local communities
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Increasing knowledge of finance through 
the Nikkei Stock League in Japan

We have been supporting the Nikkei Stock 
League for 12 years as the competition’s 
special sponsor. The contest encourages 
university students and school pupils of all 
ages to learn about investing by researching, 
assembling and reporting on their own fantasy 
investment portfolio. In 2011, 5,741 students 
from 222 schools across Japan participated 
in the league and submitted 1,420 investment 
reports. Nomura Awards were presented to 
teachers who show commitment by boosting 
financial and economic education through the 
Nikkei Stock League. Nomura employees also 
advised students, not only on investments, but 
also their future career paths.

5,741 students from 222 schools across  

Japan submitted 1,420 investment reports
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Educational activities

Laying the foundations for strong economies

No one should be denied the opportunity to receive a 
good education. This belief is backed by the idea that 
young people can increase their chances in life simply by 
being given the opportunity to learn. From basic literacy 
and numeracy tuition to culture and language training, our 
programs and partnerships focus on opening up a new world 
for future generations. By equipping students with tangible 
skills, we also help build their confidence and empower them 
to contribute to the real economy.

We partner with a variety  
of non-governmental 
organizations which  
support education initiatives. 
Employees from the office in 
Powai support a Saturday 
club; teaching English, 
science, mathematics and 
general knowledge to children 
aged six to eight years old. 
Teams of volunteers also 
provide crucial support to 
those students preparing for 
college. A further targeted 
program helps young women 
who have left school for menial 
jobs consider alternative 
careers and further develop 
their skills in arts and crafts, 
mathematics and English.

Teach First turns exceptional 
graduates into inspirational 
teachers and places them 
in schools in challenging 
circumstances where 
they can raise pupils’ 
achievements, aspirations 
and opportunities. In 2011, 
The Nomura Charitable 
Trust provided funding 
for the ‘Teaching Futures 
Partnership’ in the London 
Boroughs of Lambeth 
and Southwark. The grant 
enabled the organization to 
train and place 21 teachers 
who helped over 4,000 
disadvantaged students fulfill 
their potential.

In London, we operate two 
successful partnerships with 
Oaklands Secondary School 
and Southwark Park Primary 
School. Both partnerships are 
firmly rooted in our daily 
operations. More than 400 
employees have been 
involved in supporting 
Oaklands School since 2008, 
providing educational 
opportunities traditionally 
beyond the reach of the 
students. Educational activities 
include volunteer programs in 
reading, science, numeracy, 
business mentoring and 
language initiatives.

Long-term involvement  
in schools

Investing in teaching  
with Teach First

Raising educational 
standards
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Protecting the environment 
through Hong Kong beach clean-ups

For the third year running, we were the lead 
sponsor of the Hong Kong International 
Coastal Cleanup Challenge. This two-month 
event is organized each year by the Ocean 
Conservancy, which brings together volunteers 
to collect debris from beaches and waterways 
all over the globe. As well as facilitating dozens 
of beach clean-ups in Hong Kong, every year 
employees distribute educational literature and 
give presentations on the environment to local 
partner organizations. 

In October 2011, 150 employees and their 
families and friends cleaned up Lamma Island, 
one of Hong Kong’s most polluted beaches. 
More than 1,905kg of debris, amounting to 191 
bags of litter were collected. The day also helped 
employees build relationships with colleagues 
from other departments to enhance networking 
and teamwork across our organization.

150 employees and family members  
collected more than 1,905kg of debris
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Supporting local communities

Building links where we work, through  
employee volunteering

At Nomura, we believe responding to local needs can 
have a powerful impact on the communities in which we 
operate. Employees across all regions get involved in a 
range of projects to renovate and regenerate their local 
neighborhoods. From volunteering in festivals to protecting 
the environment, their contribution has made a real difference 
to local people’s lives.

#

In May 2011, Nomura 
America Foundation 
sponsored the fifth annual 
Japan Day at Central Park in 
New York. This day of 
workshops and activities built 
bridges between Japan and 
the US, and helped to create 
stronger grass-roots 
connections within the local 
Japanese community. The 
theme was ‘Ganbare, Japan!’ 
which translates as ‘hang  
in there’ or ‘don’t give up, 
Japan’ as a response to  
the March 2011 earthquake 
and tsunami.

We recently extended our 
relationship with Greenhouse 
in London, a charity that 
aims to boost young people’s 
well-being and educational 
attainment through sport. 
By funding their table tennis 
hub in Tower Hamlets, we’ve 
enabled over 2,000 young 
people in a deprived part of 
London to access coaching 
and mentoring in a fast-
paced and exciting game. 
Employees from our Equities 
division will be regularly 
volunteering at Morpeth 
School and its associated 
primary schools, helping to 
instill discipline and focus in 
students’ training.

Society for Health Awareness 
& Rural Enlightenment 
(SHARE) is an organization 
that uses environmental 
projects to build a sense of 
community in semi-rural areas 
in Mumbai. In June 2011, our 
offices in Powai partnered with 
both SHARE and Concern 
India Foundation, a not-for-
profit organisation dedicated 
to empowering the most 
disadvantaged people. Both 
organizations encourage the 
planting of fruit bearing trees 
to support the environmental 
sustainability of the area. With 
proper care, the saplings will 
bear fruit, providing farmers 
with a stable source of 
income.

Nurturing community 
growth

A sporting chance towards 
educational engagement

Fostering greater 
understanding between  
the US and Japan
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Creating new spaces to encourage learning

Kids Company provides a safe and secure 
environment for children and young adults 
experiencing, or at serious risk of neglect, 
abuse and trauma in London. To respond 
to unprecedented demand, The Nomura 
Charitable Trust funded the development of a 
new facility to enhance the education provision 
and care for over 2,200 disadvantaged young 
people in London. Young people that access 
the center can benefit from a wide variety of 
services and use the facility as a home away 
from home environment. Specialist staff are 
on hand to deal with more complex issues 
that these children face. Money raised from 
employees helped to fund the work of The 
Nomura Charitable Trust but employees are 
encouraged to get involved in supporting every 
grant made by volunteering their time.

Over 2,200 disadvantaged young people  

will access the new Kids Company facility
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Grant making

Giving for maximum impact

Education has always been central to our giving, but  
around the world Nomura makes financial contributions to 
organizations in a variety of other fields – including the arts, 
culture and sport, as well as welfare and health. We give in the 
knowledge that the organizations we support are experts in 
their fields, putting our funds to work in the most effective way. 
Through our numerous donations, we extend our reach and 
create the most sustainable impact on society as possible.

*

The Nomura Charitable Trust 
was established to improve 
the lives of disadvantaged 
young people who need 
help in London. The Trust 
was initially funded by 
Nomura’s unclaimed assets 
and now receives regular 
donations from employees. 
The Trust focuses on raising 
educational attainment, 
employability and the 
aspirations of disadvantaged 
young people. In 2011, 
nine grants were awarded, 
supporting more than 8,000 
young people across London.

Nomura America Foundation 
awards grants to organizations 
for charitable, scientific, literary 
and educational purposes. 
The Foundation supports a 
variety of large and small 
organizations that promote the 
arts, cultural awareness, music, 
science education, children’s 
welfare and community. In 
that vein, the Foundation’s 
matching gift programs 
match Nomura Americas 
employees’ donations to 
qualified educational 
institutions and international 
relief organizations, which 
provide needed support to 
young people locally and 
those less fortunate.

Nomura Foundation seeks 
to support societal issues in 
Japan, such as large public 
debt, a widening social 
disparity and a declining 
population. By encouraging 
research in economics, 
law and politics, Nomura 
Foundation addresses 
these pressing challenges. 
To that end, in 2011, the 
Foundation made grants to 
the Pacific Music Festival and 
the Nomura Arts Prize as 
well as awarding 20 student 
scholarships for young people 
outside Japan.

Nomura Foundation 
Addressing societal 
challenges

Nomura America Foundation 
Wide ranging support for 
children’s welfare

The Nomura Charitable Trust 
Boosting the life chances for 
disadvantaged youngsters
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Elevate New York: changing young lives 
through youth mentoring

Since early 2011, employees from Instinet, a 
Nomura Company, have mentored Bronx high 
school students through a long-standing 
partnership with Elevate New York. The 
program builds long-term, life-changing 
relationships between professionals and urban 
youth. In 2011, employees volunteered a total 
of 500 hours: they discussed life skills with the 
youngsters and helped them prepare for 
college, select careers and write resumés. 
Instinet is now expanding this relationship  
by offering internships to graduates of  
the program.

Employees volunteered a total of 500 hours 
to mentor New York’s young people

~
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Volunteer programs

The smart approach to volunteering

We employ some of the most able people in the financial 
services industry so it makes sense to help local communities 
by allowing them to tap into our people’s skills. Through  
a variety of schemes, employees share their expertise and 
experiences with the objective of inspiring young people 
to aim higher and reach their own life goals. By listening to 
each other and building close relationships, knowledge is 
transferred in a way that can’t always be learned in  
a traditional classroom setting.

The Brokerage is a small 
organization that encourages 
state school pupils to 
consider a career in finance  
or business. We supported 
The Brokerage by funding 
a series of workshops for 
primary school pupils in 
the London Borough of 
Southwark. During the 
project, students regularly 
visited our London office, 
talking to employees about 
their jobs, backgrounds and 
experiences. The program 
enabled The Brokerage 
to double the number of 
Southwark pupils it was able 
to reach compared with the 
previous year.

Employees regularly visit a 
foster home in Hatagaya, 
Shibuya, Tokyo. Children 
live there either temporarily 
or for the long-term, having 
been separated from their 
parents for a variety of 
reasons. Employees help 
out at sports events and 
fêtes at the home, listen to 
the children talk about life at 
school and provide advice 
about their futures. Many 
employees reported getting 
a huge sense of fulfillment 
as a consequence of their 
involvement with the  
young people.

Young Enterprise’s mission is 
to build a connected world of 
young people, business 
volunteers and educators, 
inspiring each other to 
succeed through enterprise. 
We support the “Investment 
Banks in Action” program in 
London which aims to teach 
young people key concepts 
about the industry and 
introduces them to the 
challenges of operating a 
bank in a competitive market. 
This year alone, 1,038 
disadvantaged students 
participated, laying the 
foundations for increased 
knowledge of the world  
of banking.

Investment Banks in Action
Bringing hope to children  
in a Tokyo foster home

Broadening pupils’ horizons 
through The Brokerage
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Establishing a new team of support 
workers for Rainbow Trust 

Every two years, employees from Nomura’s 
London office select a charity to focus 
employee fundraising efforts. Over the last 
seventeen months, 1,169 employees have 
helped raise more than £450,0003 (approx. 
US$725,806) for Rainbow Trust, a charity which 
provides emotional and practical support to 
families who have a child with a life-threatening 
or terminal illness. 

Research has highlighted the chronic need for 
services which the charity provides to be 
delivered in central London. Estimates 
demonstrated that more than 1,000 families 
across central London could benefit and 
therefore employees have worked tirelessly to 
help achieve this goal. Funds raised through the 
two year partnership will be used to create a 
central London team of support workers to 
expand the services provided by Rainbow Trust 
into the communities where Nomura operates. 1,169 employees raised more than  

£450,000 for Rainbow Trust
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Fundraising

Employees join forces to raise funds for a variety of causes 

Employees have demonstrated impressive amounts of 
energy, enthusiasm and creative thinking when it comes to 
raising money for our partner charities. Whether it’s training 
for a marathon or organizing fundraising events, Nomura 
employees have proven as generous with their time as they 
have with their money – demonstrating the aims of our 
chosen charities resonate with employees’ concerns.

^

Employees in Powai focused 
on fundraising for charity 
partners, Aseema Charitable 
Trust and Udaan India 
Foundation. Both of these 
Powai-based organizations 
support local schools with the 
aim of inspiring some of the 
city’s most neglected children 
to reach their life goals. By 
placing donation points 
strategically across the office 
in Powai, employees raised 
INR6,42,966 (approx. 
US$11,7691) which will 
provide much needed school 
uniforms, raincoats and bags, 
along with meals, a new 
library and the provision of 
sports activities.

In the Hong Kong office, 
employees partnered for the 
first time with Box of Hope  
to send gift boxes filled with 
practical and educational 
items for under-privileged 
children. Thanks to the efforts 
of employees, enough items 
were donated to package an 
initial 200 boxes along with 
HK$30,000 (approx. 
US$3,8762). The money  
was used to purchase 
additional gifts and as a 
result, 410 boxes were  
sent to under-privileged 
children throughout Hong 
Kong and Asia.

The US Marine Corps’ Toys 
for Tots program has become 
a favorite annual holiday 
tradition at Nomura in the US. 
The program collects new, 
unwrapped toys from October 
through to December each 
year and distributes them as 
gifts to America’s less 
fortunate children. In the 
weeks leading up to the 
holiday period, employees 
placed their donations 
beneath the Christmas trees 
at Nomura’s offices and floors 
were stacked high with 
several hundred gifts – a great 
effort to help less fortunate 
children experience the joy of 
the holiday season.

Nomura brings holiday 
cheer to children

Partnership with Box  
of Hope

Raising funds to raise 
aspirations

1 1USD = 54.63INR, translated at 31 March 2011
2 1USD = 7.74HKD, translated at 31 March 2011
3 1USD = .620GBP, translated at 31 March 2011
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Cherry blossom viewing attracts a large number 
of people to Japan from around the world. With 
this in mind, the Mt. Tohana Cherry Blossom 
Association has been working since 2007 to 
reach their goal of planting 2,000 trees. With 
800 trees planted, the tsunami left devastation 
in its wake – destroying Association members’ 
homes and making it impossible to continue 
planting without help. 

Commemorating this tragedy, 40 employees, 
their families and friends joined residents in  
Mt. Tohana, Watari, Miyagi to help finish the 
work that was started. Exceeding the initial 
target of 311 trees, employees raised 
¥2,565,000 (approx. US$30,9561), enough for 
512 trees. The event was organized by Sakura 
Project 3.11, which aims to revive affected 
areas by making them visitor attractions. The 
project was a moving memorial – the planted 
lines of cherry blossom trees connecting the 
people and places hit by the tsunami.

The “Tree of Hope” of Takata Matsubara 
is the one lone pine tree out of 70,000 
that survived the tsunami. The tree has 
been a symbol of hope not only to the 
citizens of Rikuzentakata but also to 
many throughout the world.

Commemorating tsunami victims with  
the Sakura Project 3.11

Employees exceeded their target, raising  
enough money to plant 512 trees
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Reacting quickly when catastrophe hits

When tragedy struck Japan in March 2011 and then Thailand 
in October 2011, our employees reacted quickly and 
wasted no time to do whatever they could to help rebuild 
communities and economies. Both of these events caused 
extreme physical and emotional damage – and in the case 
of the tsunami, threatened Japan’s ability to do business. 
But, under the leadership of the Nomura Group Crisis 
Management Committee, we ensured that our offices stayed 
open with operations running as smoothly as possible.

Disaster response

>

Over 70 employee volunteers took part in  
relief efforts in Rikuzen Takada City, with  
40 employees from Tokyo and Sendai 
volunteering at Shichigahama in Miyagi to 
deliver food, clear rubble and transport 
supplies. Some employees assembled 
‘Uru-Uru’ packs filled with toiletries and 
stationery for 1% Club, a not-for-profit 
organization, while others worked with 
organizations such as Save the Children and 
Children Without Borders to donate over 
1,800 picture books to affected children.

In October 2011, Thailand experienced  
severe flooding. We donated ¥10m (approx. 
US$120,6851) to Capital Nomura Securities 
Public Company Limited (CNS), our local 
subsidiary. With these funds, 150 water 
purifiers were purchased and donated to the 
five provinces that were most severely affected 
by the flooding. The purifiers, which were 
installed in public places including schools, 
hospitals, public offices, markets and welfare 
institutions gave access to clean and safe 
drinking water for those impacted by  
the disaster.

Clean water for Thailand flood victims
Response in the aftermath of the 
earthquake

1 1USD = 82.86JPY, translated at 31 March 2011
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Employee recognition

Thank You

Over the last year, more than 8,000 Nomura employees have 
been involved in our Community Affairs programs. This page 
provides a selection of just some of the employees around 
the world who have made an impact where we work and live. 
We congratulate them on their commitment and dedication 
as well as thank them for all their efforts.

<
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Looking forward…

Thank you for reading this 
report and for keeping 
up to date with Nomura’s 
Community Affairs activities.

Nomura’s Report 2012 covers 
the firm’s global activities, 
including our corporate 
citizenship activities around 
the world.

For more information, visit

i) 1USD = 82.86JPY, translated at 31 March 2011
ii) Total expenditure worldwide (Fiscal 2011), includes amounts from Nomura Foundation, Nomura America Foundation and The Nomura  
 Charitable Trust

The printer that produced this 
report is fully carbon neutral 
and is accredited with the 
BPIF (British Printing Industries 
Federation) scheme.
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Education $7,012,240 

Community contribution  $2,396,892

Arts, culture and sports $1,271,144

Science and academic achievement $948,698

Disaster relief $850,380

Welfare and health $579,519

Environment $510,645

Human rights and labor $28,335

Other $942,690

Total $14,540,543

Contributions

Total volunteer hours
= 100 hours

13,440

Employee volunteers
= 100 employees

8,158

Financials

http://www.nomuraholdings.com/csr
http://en.wikipedia.org/wiki/Carbon_neutrality
http://en.wikipedia.org/wiki/ISO_14000
http://ic.fsc.org/
http://en.wikipedia.org/wiki/Paper_recycling
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