
Today, the Nomura Group’s workforce 

includes employees representing more than 

70 different nationalities. This diverse pool of 

personnel is our most important asset, and 

as such, we are committed to providing 

education and training programs that will help 

enhance each employee’s competitiveness 

and build teamwork.  

The Retail Division has been encouraging 

the personal growth of its employees through 

educational programs that develop 

capabilities for independently thinking, acting 

and delivering results. Group training for the 

first three years of employment and training 

at given milestones (new hire, appointment or 

promotion) provide the specific knowledge 

and skills required while also reinforcing 

personal qualities and strengthening 

compliance awareness.

The Wholesale Division offers practical 

training to build upon the core skills of 

employees and raise the performance of the 

entire organization, based on its own set of 

needs. Specifically, this includes a program for 

improving presentation skills, a program on 

communication and coaching to get the most 

out of an organization, and leadership training. 

Furthermore, we have company-wide 

programs to support employees in obtaining 

licensing or other certifications as well as to 

develop their own career path. We are also 

helping to build internal networks by enabling 

employees from different divisions and 

geographic regions to take part in the same 

training programs.

The Nomura Group is committed to fostering 

a corporate culture that respects its people’s 

values regardless of background, such as 

gender, nationality, age or sexual orientation.  

Nomura engages in activities through 

networks run independently by its employees. 

A total of three networks, one focused on 

women in the workplace, one on life and 

family, and one on generational and cultural 

differences, disseminate information as well 

as plan and implement events. These 

networks also proactively host events jointly 

with other companies.

The promotion of diversity is shifting from the 

phase in which companies make efforts and 

innovate on a standalone basis to the phase 

where networks are created to share 

information and best practices. The Nomura 

Group has established a network with more 

than 30 companies from varying industries 

and segments, through which it hosts 

bimonthly round table meetings to exchange 

information on issues related to diversity. 
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We support working conditions that allow 

each employee to fully concentrate on their 

work in a healthy condition, with both good 

physical and mental health. We have shifted 

our emphasis to early discovery and 

intervention. Our industrial physicians 

periodically visit our worksites for health 

monitoring and conduct face-to-face 

interviews with supervising managers. 

Improvement measures are being introduced 

to departments with a history of employees 

working long hours, and mandatory health 

examinations are provided for employees 

who work extended hours.

To safeguard the mental health of our 

employees, we provide access to 

psychiatrists and an employee counseling 

room staffed by a dedicated professional. We 

also offer consultation services provided by 

medical staff at our Health Management 

Center. Furthermore, we are committed to 

helping employees who have overcome 

mental illnesses return to the workplace.

Initiatives in Fiscal 2012

We developed tools to help employees manage their 
own mental healthcare needs.

(1)  We published basic information on mental health 
on our in-house website

(2)  We streamed a program on how to deal with stress 
on our in-house website

(3)  We began conducting stress checks that include a 
physician interview on employees working especially 
long hours in order to objectively determine the level 
of stress these employees are under

We have established various mechanisms to 

prevent discrimination and harassment, in 

accordance with the Nomura Group Code of 

Ethics. Specifically, we set up the Nomura 

Group Human Rights Committee to debate 

and determine human rights initiatives as well 

as to share information across the Group 

from its secretariat.

In addition, we continue to hold human 

rights training for all Nomura people in order 

to raise greater awareness about human 

rights issues.  

All types of consultation contacts are 

available both within and outside the 

company through our Sexual Harassment/

Power Harassment Hotline to help prevent 

harassment in the workplace.

As part of our human rights initiatives, we 

participate in the Human Rights Due Diligence 

Workshop, which approaches issues through 

dialogue with a wide range of stakeholders. 

In 2012, more than 40 companies and more 

than 10 human rights NGOs gathered to hold 

discussions on human rights issues that 

should be identified and addressed by 

companies. Discussions concerning how we 

can review, recognize the importance of, and 

address our own human rights issues took 

place. Going forward, we will continue to 

tackle human rights issues through our 

involvement in this workshop.   

http://www.nomuraholdings.com/csr/citizenship/

Learn more about our relationship with employees on our corporate website: 

Employee-Friendly Work 
Environments

Respecting Human Rights

Making Efforts to Resolve Human Rights 
Issues through Multi-Stakeholder Dialogue

Mental Healthcare
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