
Filing of Complaint on Investor Grievance ID and Escalation Matrix 

 

For details on Grievance Redressal Mechanism, please refer the investor charter below. In case you 

wish to file a complaint/ know the status of your complaint filed on designated email ID, please write 

to Investor Grievance ID.: india.compliance-in@nomura.com quoting your Ticket Number.  

Should you not receive any response within 15 days, and you wish to escalate the matter, you may 

report such complaints to escalation contacts mentioned below: 

Details of Contact 
Person 

Address Contact No. Email ID 

Compliance 
Officer 

Ms. 
Pratiksha 
Tondwalkar 

Corporate 
address: 
Ceejay 
House, 11th 
Level, Plot F, 
Shivsagar 
Estate, Dr. 
Annie Besant 
Road, Worli, 
Mumbai 400 
018. 

Direct: +91 22 
403 74904 

Direct: 
Pratiksha.tondwalkar@nomura.com 
Generic: India.compliance-
in@nomura.com 

Country 
Head - 
India 

Mr. Sanjeev 
Bajaj 

Direct: +91 22 
403 75006 

countryhead@nomura.com 
 

 

 

 

 

 

 

 

 

 

As per SEBI (SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated September 20, 2023) Redressal of investor 

grievances through the SEBI Complaint Redressal (SCORES) Platform and linking it to Online Dispute 

Resolution platform, Please refer complete process flow of complaint redressal mechanism below: 

  

 

  

File a complaint on 

Grievance ID 

Acknowledgement By Entity 

Response from Entity No To be escalated to contacts in 

escalation Matrix 

To check status, please write to 

India.compliance-in@nomura.com  

mailto:India.compliance-in@nomura.com
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Clarification Sought 

 

 

                          Clarification Received 

 

 

 

 

 

 

 

 

 

                               Clarification Sought 

 

 

 Clarification Received 

 

1. Complaint lodged on SCORES platform 

2. Complaint is automatically 

forwarded to the concerned 

entity with copy marked to the 

designated body. 

Entity 

3. Entity will upload ATR on 

SCORES within 21 days which will 

be automatically routed to the 

complainant through SCORES. 

Complainant 

4. Complainant not satisfied with 

the ATR of the entity and indicates 

the same within 15 days or no ATR 

from entity in 21 days. 
Designated Body Entity/Complainant 

5. Designated body will upload ATR 

on SCORES within 10 days which 

will be automatically routed to the 

complainant through SCORES. 

Complainant 

Review complaint kept 

pending on SCORES upto 15 

days awaiting revert from 

the complainant 

Complaint disposed if 

complainant is satisfied 

or no SEBI review is 

opted within 15 days’ 

time Clarification Sought 

SEBI 

Complainant 

6. Complainant not satisfied with the 
ATR of the designated body for 1ST 
review and indicates the same within 
15 days or no ATR from designated 
body in 10 days 

Entity/Designated 

Body/ Complainant 

7. After examination/ SEBI review, 
disposed on SCORES (With 
reasoned closure remarks and / or 
advice to opt ODR, if not satisfied) 
(complainant also has option for 
other civil remedies) 

Complaint disposed if 

complainant is satisfied 

or no first review is 

opted within 15 days’ 

time 

Complaint kept pending 

on SCORES upto 15 days 

awaiting revert from the 

complainant. 

Online Dispute Resolution Mechanism introduced by SEBI 


